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The Booklet

Comments, and Questions



MEET THE TEAM

Zoe Hughes

Yevhen Kavun

Tetyana Krevets

Liam O'Sullivan 





Care Alliance Ireland
A little bit about how we work

Umbrella 

Organisation

• 90+ Member 

Organisations

• Across the health & 

social care sectors

• Disability & Condition 

Specific

Family Carer 

Supports

• Covid-19: Created 

Online Support Group

• Now 5k+ members

• Also deliver online 

education and back-to-

employment supports

• National Carers Week

Organisational

Supports

• Research

⚬ Research group

⚬ Publications

⚬ Collaborative 

• Policy

⚬ Submissions

⚬ Discussion with 

policy makers

• "Macro-Advocacy"



We Support Organisations to Support 

Family Carers

• Discussion Papers 

⚬ Defining Carers

⚬ Family Caring and Minority Populations

• Infographics

⚬ Statistics, key topics to be aware of, etc.

• Specific Guides

⚬ PPI - A Guide for Not-For-Profit and 

Community Groups New to Research

• General Supports for Member Organisations

⚬ Email, phone, etc. 

⚬ I'm always available for a chat! 



UKRAINE & 
IRELAND
ROUGH TIMELINE

24 FEBRUARY 2022
Russian troops ordered to 
occupy parts of Ukraine

WITHIN DAYS
Million's of Ukrainians flee the 
country because of the war

2ND MARCH 2022
First displaced Ukrainians arrive 
in Ireland

END MARCH 2023
76,175 Ukrainians living in Ireland



CEO Volunteering

Our CEO volunteered with Ukrainian 
groups in his local area & saw a need 

for a resource around Ukrainian 
family carers for professionals

Developing The Project

PPI Ignite w/UL

Development of "PPI: A Guide for 
Not-for-Profit and Community 

Groups New to Research"

Contacting PPI Partners

Eugene & Tetyana

Funding

Community Foundation "Ireland for 
Ukraine" scheme



Responsibilities

Deciding who will source information 
and write different parts of the guide

Developing The Project

Brainstorm

Meetings & email discussion to 
decide on the necessary 

information to be included

Proofreading & Design

Thank you to Maire in Perfectly 
Write and Ruth in DuckBlue

Drafting

4/5 drafts before we were all 
happy!



Key challenges for Ukrainians in 

Ireland

EVERYTHING IS NEW
The health, social, education and 
other systems are very different 
from what they are used to

EVEN MORE 
DIFFICULT FOR SICK 
OR DISABLED PEOPLE 
The systems are very 
complicated, even if you are 
used to them and speak perfect 
English!

LANGUAGE
Many of those coming to Ireland 
do not speak English, or if they 
do it's very basic, so 
communication is difficult 

FOR FAMILY CARERS
Hard to know where to go, who 
to talk to, or what supports you 
are entitled to



Booklet Outline

• Introduction

⚬ Background to CAI

⚬ Team introduction

⚬ Background on the project/ 

explaining focus on Health 

&Social Care professionals and 

volunteers

• The Impact of Family Care

• Ukraine - An Overview

⚬ History

⚬ Culture

⚬ The Health System

• A Note on Being with Trauma

• Main Challenges for Ukrainian Family 

Carers in Ireland

⚬ Identifying as a family carer

⚬ Language

⚬ Access to Healthcare

⚬ Medications & Healthcare Aids

• Supports for Ukrainian Family Carers 

in Ireland (Signposting)

⚬ Family carer organisations

⚬ Condition specific organisations

⚬ Specific HSE & DSP information 

for Ukrainians in Ireland











https://bit.ly/SupportingUkrainian

FamilyCarersInIreland

Many thanks to the Community 

Foundation of Ireland
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